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Important Safety Information.
Please spend a few moments to read through the following
precautions on usage as well as storage, so you can 
maximize this product’s performance and durability.

Understanding the Product.

In order to prevent damage to your hearing, 
 before inserting it to your ears. Slowly increase the 

audio volume for optimal performance.

Listening at high volume levels for any prolonged period of time will cause 
permanent and irreparable damage to your hearing, discretion is advised.

Never insert the earplugs into your ears without the silicon sleeves or memory foam, 
as it may cause infections or injury to your ear canals. 

This headset has excellent noise-isolation function which prevents sounds from the 
surrounding.  or in any situations where your 
attention is required.

To prevent damage to the device, do not throw or drop it from high places. Avoid 
exposure to extreme moisture environments and do not place them into water.

Store and use the headset away from electrical shock, and do not let it exposed to 
acidic or any form of cleansing liquids. Avoid prolonged exposure of the headset 
under the sun, or close proximity to extreme heat or fire.

Never try to disassemble the device under any condition, and do not try to replace 
the battery by yourself. Always use an authority-approved USB-power charger and 
avoid charging the headset during lightning storm.

always set the volume of your device 
and this headset to the middle

Do not wear them during driving

Battery Information.
This bluetooth device is powered by a built-in non-removable lithium-polymer 
battery. Please do not disassemble the device as it will cause irreparable damage, 
malfunction and void of warranty.

Please be reminded that if you intend on not using the device for a prolonged period 
of time, at least charge it every 3 months to avoid battery full discharge.
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Included Accessories.
Mercury comes equipped with various accessories, but depending on different 
regions and package options, use the following as guideline reference only:

3x pairs of  earbudssilicon

A pair of Comply Premium Tips
 earbuds memory foam 

A pair of silicon   
for firmer hold 

stabilizer ring

One high-grade leatherette zipper .carrying pouch

*

*Please be careful when opening the cover lid for the first 
time, as there is user 
damage to this area may not be covered by warranty.

a rubber string connecting the lid, 



Charging Battery.

Œ Connect the supplied cable’s normal USB 
connector (bigger end) to any standard USB-
Power adaptor or any computer’s USB port 
(make sure the computer is powered on).

� Open up the lid on the RIGHT side of the 
headset, you will notice a small chamfer on the 
lid. (As the illustration on the left)

Note that Mercury doesn’t come with a power
adaptor, but it can be charged via any standard
USB-Power adaptor or USB ports on computers.

Ž Connect the other end of the cable (smaller micro-USB end) to the 
 on the headset, make sure it’s completed inserted firmly.

� The  next to the port will light up immediately. (If not, please 
check the power adaptor is connected to a wall-jack or the computer is powered on).

� LED will remains RED when charging. It will turn BLUE when fully charged. To 
avoid using the Mercury during charge, the unit will not operate once connected to a 
power source.

(A)Charging 
Port
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Pairing Mode.

Œ
to Mercury, within 1 meter distance.

� Turn on bluetooth pairing / searching mode on your device.

Ž Make sure Mercury is turned off*, and press and hold the 
 for more than 5 seconds until the 

 (as shown in above section) flashes blue and red. 

� Go to your pairing device and look for “Mercury” under the 
bluetooth searched list, and select connect.

� When successfully paired, the  will turn blue 
and flash.

 Place your mobile phone / tablet / computer for pairing close 

(C) 
Multifunction Button (B) 
headset LED

(B) headset LED

Check and make sure your device, be it computer,
tablet or mobile phone supports bluetooth.

A
B

C

Pairing Mode.
* If you released the (less than 5 seconds) before 
Mercury enters pairing mode or if Mercury keeps on flashing only blue after you’ve 
press and hold the button for more than 5 seconds, it means that it is still connected 
to another device and operating. 

You will need to turn off the device, by pressing the same button for two seconds 
and release the button. If the turns red for a few seconds, this 
indicates Mercury has powered down. Repeat step 3 on the previous page for 
pairing.

** On some pairing devices, a Pin Code is required for bluetooth pairing, simply 
input “0000” (four zeros) when requested.

(C) Multifunction Button 

(B) headset LED 

Wearing Method.

While Mercury is designed to fit most users ear sizes, with it’s three sizes of silicon 
sleeves and memory foam, some users prefer a firmer, stabler hold. Simply add the

 as below:
 

stabilizer rings

Œ Remove the existing silicon or memory
foam earbud.

� Insert the stabilizer ring between the
nozzle and the earbud.

Ž Rotate the stabilizer ring to find the 
perfect angle for firm hold to your ear.

Make sure you wear your Mercury according to the Left/Right markings on the 
headset, and the cable should always be rested behind your neck.

Memory Foam.

Before inserting a memory foam 
earbud in your ear, squeeze and gently 
twist it to the smallest size, and allow it 
to slowly regain its form inside your ear.

Once the foam regain its size (about 10 
seconds), it will have molded with the 
shape of your ear canal to a perfect fit.



Operating Mercury.

Power On

With the headset OFF, press and hold the 
for 2 seconds and the 

 (open up earbud lid on 
headphone) indicator will flash slowly in blue. If 
you are wearing the headset, you should be 
able to hear voice indication saying “Hello”.

Note that Mercury will automatcially pair to the 
last connected device when powered on.

Power Off

Simply press and hold the 
for 2 seconds and the 

 indicator will flash slowly in red, indicating
the device is now off. If you are wearing the 
headset, you should be able to hear voice 
indication saying “Goodbye”.

LED Indicator Status

(C) 
Multifunction Button 
(B) headset LED

(C) Multifunction 
Button (B) headset 
LED

C

Constant red light.Charging

Constant blue light.Charging Complete

Power On (Connected) Flashing blue light once every 3 seconds.

Power On (Talking) Flashing blue light once every 3 seconds.

Power On (Incoming Call) Flashing blue light continuously.

Music Playing Flashing blue light twice every 4 seconds.

Power On (Not Connected) Flashing blue light once every 5 seconds.

Low Battery Flashing red light once every 20 seconds.

Pairing Mode Flashing red and blue light alternately.

Buttons Controls.

Pause and Play

Playback Music

During music playback, click Multifunction Button 
once to pause, and once again to resume.

Play Next Song
During music playback, press Vol + Button (as 
shown in previous page) for 2s to play next song.

Play Previous Song
Press Vol - for 2s to play start of current song, press 
Vol - twice quickly for previous song.

Volume Up | Volume Down
Vol + for increase volume, Vol - for reduce. When 
reach max volume, a tone will be heard.

Incoming Call During Music
When a call is incoming during music, playback is
paused automatically, will resume when call ends.

Last Number Redial

Answering Calls

Whether headset is on standby or music mode,
double click Multifunction Button will redial last 
number. Voice indicator will say “Last Number 
Redial”, playback will be paused during calls.

Answering Calls
During playback or standby mode, press Multi-
function button once will answer directly.

Rejecting Calls
During playback or standby mode, press and hold
Multifunction Button for 2s will reject the call.

Switch Between Calls

During call, if another call is incoming, press Vol +
and Vol - at the same time to switch to the second
call, while putting first call on hold. Press the two
buttons again to return to original call.

Drop Original Calls

During call, if another call is incoming, press the
Multifunction Button once and then hold Vol + 
Button for 2s to drop the initial call while answering 
the new call.

Activating Siri
For iOS devices, press and hold both Vol + and 
Vol - for 2 seconds.

Microphone Mute
During call, press and hold both Vol + and Vol - for
2s to mute microphone. Repeat this will un-mute.

Switch from Headset
to use Mobile Phone 

Speaker and Microphone

When using Mercury during a call, double click the 
Multifunction Button will switch to use the mobile
phone’s speaker and microphone. Double click the
same button to switch back to using headset.

Vol + Button

Vol - Button



Frequently Asked Questions.

Frequently Asked Questions.

“No matter how many times I tried, I can’t pair my iPhone to Mercury
properly.”

A number of factors can be the cause of this. First, make sure the LED indicator on
the headphone is on, if it isn’t, it’s probably because the headset is out of battery.

If the LED is on, make sure you can enter pairing mode, because if the headset is
in normal (blue LED flashing) mode, you won’t be able to see the bluetooth device
on your iPhone. (Refer to the Pairing Mode sector of this manual for how to pair a
bluetooth device)

The most common cause for failure to pair is interference. Make sure you are not
in an area full of bluetooth devices or wireless connectivity. Place the Mercury as 
close to your phone as possible.

Try to remove un-used bluetooth-paired devices on your phone, because a lot of
the time, the device is listed, but a user do not notice it due to too many listed 
bluetooth device entries listed.

“Can I use Mercury as a wireless computer headset? If so, how do
I know if my computer supports it?”

Many people assume bluetooth headsets only work with mobile phones, but in 
reality, bluetooth is just a wireless connection standard. You can connect it to any
communication/audio devices with bluetooth capability.

In fact, many users use their bluetooth headset as a wireless headset for business
VoIP softwares or Skype on their computers. 

Nowadays, most notebooks and desktop computers are equipped with bluetooth 
connectivity. Most operating systems also offer bluetooth connection wizard to help
users. But if your computer does not come with equipped with bluetooth, you can 
always purchase a bluetooth USB dongle in most electronics retail shops.

“There are noise when I use Mercury on calls, and when listening to
music, sometimes a song skips abruptly, is this normal?”

Bluetooth as a wireless connection is designed for short-range purposes with the
maximum distance of 10 meters, and the strength of the reception decreases with the 
distance between the headset and the phone. So it is possible for the strength of the 
signal to fluctuate during a call, this will result with intermittent noise.

Another possibility is the amount of wireless signals in the environment. As many 
devices shares the 2.4GHz bandwidth, close proximity to another wireless connection
of the same frequency can generate interference noise as well.

As the noise is a result of poor connection between the phone and Mercury, not with
the cellular towers, the abrupt interference noises will occur during music playback
as well.

The best way to avoid this is: (1) place phone closer to the headset, perhaps inside
your trouser pocket instead of inside your backpack, (2) avoid using metallic phone
casing that can cover or block the bluetooth radio antenna, and (3) try to stay in a 
single location during phone calls to avoid being interfered by surrounding wireless 
connections.

However, if you tried all the above suggestions, and the headset still experiences
continuous noise during calls and music playback, even in an isolated area, please
contact your local Accutone retailers for replacements.

Product Specifications.

Bluetooth Specification: Bluetooth Version 4.0
Supported Profile: HSP, HFP, A2DP, AVRCP
Operation Range: Up to 10m
Standby Time: 100 hours
Talking Time: 4 hours
Music Time: 3.5 hours
Charging Time: 1 hour
Rechargeable Battery: 3.7v / 60mAh
Dimension: 15 x 15 x 30mm (without cables)
Weight: 16g
Transmission Range: 2.45GHz
Operating Temperature: 0 ~ 40°C (Charging)

2 ~ 60°C (Normal Operation)



Over exposure to excessive sound levels can severely damage your ears resulting 
in permanent Noise-Induced Hearing Loss. Please use the following guidelines 
established by the  (OSHA) on maximum 
time exposure to sound pressure levels before hearing damage occurs.

90dB 95dB 100dB 105dB 110dB 115dB
8 hours 4 hours 2 hours 1 hour ½ hour 15 mins

120dB or higher
Avoid or damage may occur

Occupational Safety Health Adminstration

SPL
Exposure

SPL
Exposure

Accutone and the logo device are registered trademarks of Accutone Technologies 
Limited. Bluetooth is a registered trademark of Bluetooth-SIG Inc. iPhone, iPod, 
iPad, Mac are trademarks of Apple Inc. Skype is a trademark of Skype. Android is a 
trademark of Google Inc. Use of this trademark is subject to Google Permissions. 
Accutone is not endorsed, sponsored, affiliated with or otherwise authorized by 
Apple Inc. Skype, Bluetooth-SIG or Google Inc.

Warning: Noise Induced Hearing Loss

Trademarks.

Limited Warranty Conditions.

The limited warranty is provided to the original owner only and is not transferable to 
any third party. Proof of purchase will be required for any limited warranty on any 
Accutone products. Accutone's warranty covers only those defects which arise as a 
result of normal use of the product, and do not apply to any product: (i) which has 
been repaired or altered unless done or approved by Accutone, (ii) which has not 
been maintained in accordance with any operating or handling instructions 
provided by Accutone, (iii) which has been altered or damaged by accident or 
natural disasters; (iv) which has been subjected to unusual physical or electrical 
stress, misuse, abuse, power shortage, or negligence or (v) which has been used 
other than in accordance with the product operating and handling instructions.
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